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Collections / Databases
Database Changes for FY2010

Many of the GALILEO vendors provided pricing concessions so that in spite of significant budget cuts GALILEO was able to maintain most of the offerings (if the budgets stand as allocated).  Cancellations determined by the affected communities are as follows:

· College Source (All communities)

· LION (TCGS)

· OED (TCGS)

· Books in Review (TCGS)

· Current Contents (USG and AMPALS)

· CSA (already cancelled midyear FY2009 for  USG)

· Kids InfoBits (already cancelled for DOE for FY 2009)
EBSCO Book Index with Reviews Changes

The Book Index with Reviews database has moved to the EBSCOhost interface, making it easier to search Book Index with Reviews along with most of the other EBSCO databases. EBSCO has also created a new subset called Book Index with Reviews Entertainment, which provides information about 450,000 music titles and 200,000 DVD/video titles.

FDsys Now Available

FDsys, the Federal Digital System from the U.S. Government Printing Office, has been added to the GALILEO pages. It provides public access to government information submitted by Congress and federal agencies and preserved as technology changes. For additional information about the FDsys project, see:  http://www.gpo.gov/projects/fdsys.htm
New FirstSearch Databases Added to Subscription Base Package

Three new resources have been added to the GALILEO FirstSearch subscription base package as of February 16, 2009.  ArchiveGrid, CAMIO, and OAIster are now available through GALILEO for the University System of Georgia, Public Libraries, AMPALS, GPALS, and Technical College System of Georgia institutions.

· ArchiveGrid provides online access to nearly a million descriptions of archival collections owned by thousands of libraries, museums, historical societies and archives worldwide.  ArchiveGrid is an important destination for searching for historical documents, personal papers and family histories held in archives.

· CAMIO (Catalog of Art Museum Images Online) provides access to high-quality art images from around the world contributed and described by leading museums, all rights-cleared for educational use. Every work in CAMIO is represented by at least one high-resolution image and a description. Many have additional views of the work, sound, video and curatorial notes. 

· OAIster is a union catalog of more than 19 million digital resources from over 1,000 organizations developed by the University of Michigan and harvested using OAI-PMH (the Open Archives Initiative Protocol for Metadata Harvesting). 

EBSCO Pre-CINAHL Content Incorporated into CINAHL Databases

EBSCO has incorporated their Pre-CINAHL content with their CINAHL databases. All Pre-CINAHL records can now be searched from within CINAHL databases. 

Serials Information Worksheet for FY10 Available
Many libraries participate in institutional and national reporting processes and surveys (ACRL, ALS, etc) for which information about electronic resources is required, including information about the numbers of serials available via GALILEO.  To assist with these needs, a worksheet that libraries can use to calculate this information is now available for download at: http://www.usg.edu/galileo/help/library/databases.phtml

Encyclopaedia Britannica Global Reference Center 
Encyclopaedia Britannica's Global Reference Center has been added to GALILEO menus for all institutions that subscribe to Encyclopaedia Britannica through GALILEO.  Global Reference Center is a collection of Encyclopædia Britannica’s foreign language content, linking to encyclopedia and reference resources in Spanish, Japanese, Korean, Simplified Chinese, and French. Content includes global coverage of art, geography, history, politics, science, sports, technology, and more. Each site also contains additional local content—including culture, history, and traditions—specific to each product. Photographs, maps, and other images accompany the text, helping to engage readers, both native speakers and students of foreign languages.

GeorgiaInfo joins GALILEO

GeorgiaInfo is an extensive Web online resource about Georgia. It includes maps, this day in history information, historic markers, links to websites, and more.  GeorgiaInfo was created in 1996 by Ed Jackson, and with the assistance of Charles Pou, was hosted by the Carl Vinson Institute of Government from its inception until late 2008.  Plans are underway to leverage the many Georgia resources within GALILEO to determine the best way to organize this information for ease of use.   http://georgiainfo.galileo.usg.edu/
EBSCOhost 2.0
The first redesign of the EBSCOhost interface since 2002 is now available. The new look and feel, based on extensive user testing and feedback, results in a simpler search experience with more powerful results management.

Key features of EBSCOhost 2.0 include the following:

- Clean, simple-to-use Basic Search screen

- Customizable results page with collapsible, selectable panes

- Enhanced clustering for multiple fields

- Inclusion of all limiters when searching multiple databases

- Image Quick View 2.0:  thumbnail images provide preview of graphical content in applicable 
  PDF results

- Navigable breadcrumb trail on results page

- Hover windows for previewing articles in results list

- Citations for articles and images (AMA, APA, MLA, more)

EBSCO has set up project web site that includes a Flash introduction, FAQs, screenshots, and other information. The site is at http://support.ebsco.com/ebscohost2
Georgia Health Go Local Now Available in GALILEO

Georgia Health Go Local, an exciting new resource that provides information and links to local health resources in Georgia communities, is now available in GALILEO. Georgia Health Go Local connects to and is linked from MedlinePlus.gov, the consumer health portal of the National Library of Medicine. Georgia Health Go Local is a joint project between the National Library of Medicine and Georgia academic and health institutions.
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Digital Library of Georgia (DLG)
Recently added collections:

· The “Georgia State Fair, Macon, 1886-1960” collection consists of 151 black-and-white photographs and four advertising fliers from the Georgia State Fair records held by the Middle Georgia Archives at the Macon-Bibb County Public Libraries.  These photographs document the evolution of the state fair in Macon from 1886 until 1960.  The Georgia State Fair helps Georgians appreciate the agricultural heritage of their state through exhibits and instruction, along with recreational activities.
·  “African American Funeral Programs from the East Central Georgia Regional Library” offers over 1000 funeral programs spanning 1933 to 2008, from the Eula M. Ramsey Johnson Memorial Funeral Program Collection. Most are from the Augusta area, with a few outliers from other states. The programs typically contain a photograph, obituary, list of surviving relatives, and the order of service. The collection provides extensive genealogical information, and the obituaries provide a rich source of local history about African Americans. Many were prominent in their communities and involved in the struggle for civil rights.
· The “Columbus Enquirer Archive” provides online access to early issues of the Columbus Enquirer ranging from its inception as a weekly newspaper in 1828 (thus making it the third oldest newspaper in Georgia), through the daily issues of the late nineteenth century. Consisting of over 30,000 newspaper pages, the archive provides historical images that are both full-text searchable and browsable by date.  

· The “Milledgeville Historic Newspapers Archive” provides online access to eleven newspaper titles published in Milledgeville from 1808 to 1920. Consisting of over 49,000 newspaper pages, the archive provides historical images that are both full-text searchable and browsable by date. Because Milledgeville served as the state capital from 1804 to 1868, during the antebellum, Civil War, and Reconstruction periods in the state’s history, the site provides researchers with particular historical insight into Georgia politics during the nineteenth century.


Recent HomePLACE-supported improvements of DLG digitization infrastructure include a significant upgrade to DLG’s archival storage system, an upgrade for the JRA Publish software (for PDF and DjVu encoding), calibration and training for the BetterLight digital scan back, and purchase of a new Epson graphic arts scanner.

The New Georgia Encyclopedia
Launched in 2004, the New Georgia Encyclopedia (NGE) continues to be a popular site. NGE had 19,697,792 page requests from July 2008-June 2009. The NGE is a project of the Georgia Humanities Council, in partnership with the University of Georgia Press, the University System of Georgia/GALILEO, and the Office of the Governor.  GALILEO provides the technical support.  Through grant funding and the leveraging of resources and expertise, work done for NGE benefits DLG and CRDL as well.   The top five most searched items in FY2009 were Nancy Hart, Jimmy Carter, Savannah, Austin Dabney, and Lyman Hall.  
GALILEO Knowledge Repository (GKR)
Representatives from the USG research libraries continue to meet to discuss approaches to developing and managing local institutional repositories (IR’s) in a shared environment.  These collections of digitized materials can include institutional records, working papers, data sets, theses and dissertations, and learning objects. IR’s are becoming a way that academic institutions can provide stewardship as well as access to their intellectual work products. The GKR would allow for institutions with existing IRs to share metadata as well as to host other IR’s within the University System and in the greater GALILEO community.   A grant proposal submitted in 2008 did not receive support. A second proposal to support this effort has been submitted; news is expected in the fall.
Access and Support

New GALILEO Toolbar 

On July 28, GALILEO launched a new toolbar that can be downloaded by GALILEO users and participating libraries for easy access to searching GALILEO resources from the browser without going directly to the GALILEO website.

The GALILEO Toolbar is a browser plug-in for the Firefox and Internet Explorer web browsers from LibX that provides direct access to your library's resources.
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With the GALILEO Toolbar, you can:

· Link directly to key GALILEO resources, such as EBSCO databases and Encyclopaedia Britannica

· Search for articles across EBSCO databases

· Find full-text magazines or journals

· Find books in a library near you

· Highlight any search term, ISBN, ISSN, or book title or author on the web and use the right-click menu to search for it

· Access full-text research articles from off-campus using the "Reload via Proxy" option on the right-click menu

The toolbar was implemented and tested with the assistance of the Courseware and Website Library Resource Integration Working Group of librarians from the GALILEO participating libraries.

User Help Requests
GALILEO staff, along with the Help Desk responded to 2942 tickets from GALILEO users.  These requests involved passwords, access problems, search questions, SFX, GLRI (GALILEO Local Resources Integration), and content questions related to NGE or Digital Library of Georgia resources. 

Changes to GALILEO 

In the year since the GALILEO community interfaces were first introduced on March 17, 2008, suggestions received from users and library staff have been addressed through the GALILEO Change Review Process. Based on urgency, simplicity/complexity of implementation, and visibility, changes may or may not be evaluated beforehand with constituents, rolled out as they are made, and/or worked in as time permits. Recent changes that were made in FY09 include the following:

· "Articles & Databases" is now the top tab within the subject areas in Scholar for all libraries except Technical Colleges in order to better promote local resources*

· New "try these first" database rankings appear in Teen subject lists

· Modifications to the GALILEO Find It journal search feature have been made to better include local resources in results lists for participants in local resource integration

· Database selections in Scholar, High School, Teen, and Library have been audited and refined**

· Where possible, "Return to GALILEO" links have been enabled at database vendor sites to help address back button concerns

· New video tutorials are available for Scholar (more to come for all interfaces): http://www.usg.edu/galileo/help/searching/tutorials.phtml
· The database names in the GALILEO search forms were hot-linked to the native interface, making it easier for users to navigate at any time to these key resources, but especially when federated search is not working well.  

· Remote users now have an additional login option that will allow them to access via their public library if the IP they are coming from can be verified as being used only in Georgia.  This option is made possible by a service that maps Georgia ISP IP addresses to local zip codes and affiliated regional public library systems.  Not all Georgia ISP users will be recognized due to lack of geographic fixity in ISP IP assignment practices.

· The GALILEO Guest Page was revised to provide a complete list of Guest databases.  

* In coordination with Technical Colleges and GALILEO Reference Committee

** In coordination with community librarians

Localization

GALILEO offers several ways for libraries to customize their menus through localization, i.e., incorporation of resources that are purchased locally by the libraries.  These services, known as GALILEO Local Resource Integration (GLRI) and SFX-Local Resource Integration (SFX-LRI) allow libraries to manager their resources so that they appear in tandem and in interaction with the resources they receive from GALILEO, leveraging the authentication and menuing portal that GALILEO provides.  GLRI lets libraries put databases into the GALILEO menus; SFX-LRI lets libraries include journals in the SFX-powered Journals A-Z and GALILEO FindIt features.  Users are able to access all content available to them through a single interface. The SFX-LRI localization service has completed configuration for 36 institutions. Six additional institutions have received workspaces, three of which are in implementation. Interested institutions should submit a request to GALILEO via the Contact Us link located in the top right corner of the GALILEO Homepage. 

On the horizon is federated search localization.  A group of pilot sites has been working with GALILEO to develop an approach for inclusion of local resources in the GALILEO federated search service supplied by WebFeat.  Issues include additional costs and coordination with multiple vendors, administrative contacts, and systems.  Sites that are interested in participating in this pilot should inquire via the Contact Us link. The WebFeat federated search solution has been purchased by ProQuest’s Serials Solutions.  Serials Solutions has combined the WebFeat product and their 360 Search product into a new 360 Search product.  This change will require a change to the platform during the next 18 months.  GALILEO is involved in early discussions to prepare for those eventual changes and to minimize impacts on GALILEO users.

Courseware and Website Integration

The Courseware and Website Library Resource Integration (CWLRI) Working Group composed of librarians from the academic libraries gathered requirements for integration tools; their report was finalized based on review with library colleagues and VISTA administrators. The implementation team has been working on the tools since January of 2009.  The GALILEO toolbar was released on July 28th.  A link-building widget is still in development, to be released later in FY2010.  In addition, GALILEO coordinated with the Technical College System of Georgia to implement a seamless access to GALILEO for users who have logged into the ANGEL course management system.  

MetaLib Implementation

GALILEO is in the process of developing MetaLib for use as a federated search solution in the GALILEO system for academic libraries.  The transition to MetaLib is expected to be seamless for users and academic libraries when it occurs later in FY2010.  

GALILEO Announcements

Announcements about changes in databases as well as new features, etc. are provided over the GALILEO list as well as on the GALILEO Announcements page: http://www.usg.edu/galileo/status/.  Subscribe to the GALILEO list at http://www.usg.edu/galileo/about/news/list.phtml.

Training
GALILEO Staff continued efforts to provide training in a number of databases and in understanding the technology supporting GALILEO, employing the Wimba online classroom product for many of the session, as well as working with vendors to deliver online and on-site. Over 120 online (72) and on-site training (49) hours were provided to 1541 attendees.
Training Attendance by Community, FY2009
	USG
	139

	AMPALS
	44

	GPALS
	34

	DTAE
	39

	Public Libraries
	543

	K-12
	742

	Total
	1541


Register for upcoming training at: http://www.usg.edu/oiit/training/
Conferences/Presentations/Exhibits
GALILEO provided exhibits and/or presentations at conferences reaching more than 5300 conference attendees and more than 700 session attendees. Conferences included: Georgia Council of Media Organizations (COMO), Georgia Council of Social Studies, Georgia Educational Technology Consortium (GAETC), GLMA Leadership Conference, GOLD/GALILEO User Group Conference, Georgia English Teachers Conference, Georgia Reading Association Conference, GPLS Children’s Services Conference, and the USG Annual Computing Conference. These activities were well attended and provided opportunities for the GALILEO staff to meet GALILEO Users and gain welcome feedback on GALILEO activities and services.  GALILEO is currently planning for FY10 conference presentations and exhibits.
GALILEO Planet
The next issue of the GALILEO Planet will come out in Fall 2009.  For the current issue, see: 
http://www.usg.edu/galileo/about/news/. Jayne Williams continues to volunteer editorial support.

Staff News
Ken Henslee joined GALILEO Support Services in September.  Shawn Kiewel joined the GALILEO technical staff in December. 
Annual Survey
The 2009 Annual GALILEO User Survey was completed, compiled, and analyzed. Respondents continue to express high satisfaction levels with GALILEO overall. Ninety-six percent of respondents strongly agree or agree that GALILEO is a valuable service.   The survey results can be found at: http://www.usg.edu/galileo/about/assess/2008/.

GALILEO Usage
	GALILEO Usage by FY for All 
	FY 2008
	FY 2009

	Searches
	55,201,892
	56,736,365

	Full Text
	18,974,902
	28,735,238

	Logins to Databases
	10,960,041
	8,161,656

	Total Activities
	85,136,835
	94,812,920


	Digital Library of Georgia
	FY2010

	Searches
	2,497,336

	Full-Text Articles/Images
	5,617,011

	Links to Databases
	125,033


Recognition and Kudos

Ambassador Andrew Young presented the premiere of his new feature-length civil rights documentary, "How We Got Over: A History of Civil Rights for the Digital Age," on Monday, March 30 at the Miller Learning Center at the University of Georgia. The event was free and open to the general public, attracting a standing-room-only crowd.  The documentary is an expanded 90-minute version (to be released on DVD) of the program that appeared on WSB and many other stations across the U.S. in January. The documentary is largely about the Civil Rights Digital Library, and in particular the footage from the WSB and WALB archives and Ed Friend Highlander Folk School film.  The CRDL was created by a grant from the Institute of Museum and Library Services to the University of Georgia Libraries. GALILEO is a partner in the project.  It is a great testament to the value of libraries keeping, preserving, and organizing materials so they are available to be digitized and made, in this case, freely available on the web.

The Board of Regents of the University System of Georgia has recognized Dr. P. Toby Graham, Director of the Digital Library of Georgia, as a “Shining Star” for his efforts in establishing the Civil Rights Digital Library, the first digital archive of its kind in the nation. The CRDL promotes an enhanced understanding of the Civil Rights Movement by helping users discover primary sources and other educational materials from libraries, archives, museums, public broadcasters, and others on a national scale. The CRDL features a collection of unedited news film from various sources.

GALILEO was recognized in October for excellence in customer service at the Chancellor's Awards on Customer Focus with the Gold Award for Team excellence in Customer Service.  Lauren Fancher, Director of GALILEO Support Services, and Brad Baxter, GALILEO Lead Programmer, accepted the award on behalf of the GALILEO team.  Accomplishments include faster loading pages, improved navigation, and improved turn-around time in response to users. http://customerfocus.usg.edu/recognition/2008/team.phtml
Praise in the press, from users, and librarians:

For the Macon Telegraph Archive:  “This is a great new addition to the historical records of Georgia now available free for research via the Digital Library of Georgia and its various co-sponsors. Search the newspaper by name, subject or year, or just read complete issues. The Macon paper in the 19th century covered the news for a wide range of Georgia counties, especially including legal notices for many counties that did not have their own newspaper for many decades. While on this site, be sure to check out all the other historical material found there. Other Georgia newspapers are to be added in the next several years.” – Kenneth Thomas, AJC, May 17, 2009.

For the Columbus Enquirer Archive:  “A tremendous service to the citizens of Columbus, Georgia, by digitizing extant copies of the Columbus Enquirer from the very first issue, which was printed on May 29, 1828, through the December 31, 1890 issue.” – a GALILEO user

 “We are enjoying the changes [to GALILEO], particularly the tutorials and the "return to GALILEO" links.  […] As always, we appreciate the hard work and responsiveness of the GALILEO Support Services team.” – a private university librarian

“LOVE the video tutorials!!  Thank you so much.” – a Technical College librarian


“I only wish all technology companies had as good technical support as does GALILEO.  Y'all have always been prompt, helpful, courteous and give us realistic expectations as to what is wrong and when we can resume service.  That is so much help to our users.” – a public librarian

Membership News
GALILEO welcomes new participants from the GISA Community: Hope Schools of Excellence, Trinity Christian School, Mill Springs Academy, Monroe Academy, and Strong Rock Christian School.  GALILEO welcomes a new participant from the GPALS Community, Beulah Heights University. Alpharetta Methodist Christian Academy, Atlanta Girls' School, Memorial Day School, Flint River Academy, Mount Vernon Presbyterian, North Cobb Christian School and Our Lady of Mercy Catholic High School will no longer participate in GALILEO in FY10.
7/31/09


