
WIRELESS USERS 
Your wireless interface needs to be compliant 

 with the one of the following standards 
802.11a, 802.11b, or 802.11g 

WIRELESS QUICK SETUP SETTINGS 
SSID (network name) = “Library” or  
 “Newton County Library System”  
DHCP = Obtain an IP address automatically 
DNS = Obtain DNS server address automatically 
WEP= Disabled 
Network Type/Mode = Infrastructure 
LAN Setting= Automatically detect settings  

DISCLAIMER 
The library staff are not able to offer assistance in 
establishing a connection from your equipment.  
They are not allowed to handle any of your 
equipment.  Newton County Library System is not 
responsible for: security of your equipment, 
security of your personal information/data,  any 
ŎƘŀƴƎŜǎ ǘƘŀǘ ȅƻǳ ƳŀƪŜ ǘƻ ȅƻǳǊ ŎƻƳǇǳǘŜǊΩǎ 
settings and we cannot guarantee that your 
hardware will work with our system.  

Qς What do I need for this service? 
A– Your laptop computer with an Ethernet 

connection ,  an Ethernet cable, and  a PINES 
library card and PIN/password. 

 
Qς What type of cord do I use? 
A– A standard Ethernet cable (cat 5 or cat 6 cable 

with RJ-45 ends). This is NOT a phone cord. 
 
Qς L ŘƻƴΩǘ ƘŀǾŜ ŀƴ 9ǘƘŜǊƴŜǘ ŎŀōƭŜΣ Ŏŀƴ L ŎƘŜŎƪ ƻƴŜ 

out? 
A– Yes, you can check out a cable form the Check 

In/Out Desk at the main entrance of the 
library. 

 
Qς Where can I use the Plug-it-in service? 
A– In the  study rooms at the back of the library.  

Plug the Ethernet cable into the blue port on 
the wall. 

 
Q- ²ƘŜƴ LΩƳ ŀǘ ǘƘŜ ƭƻƎƛƴ ǇŀƎŜΣ ǿƘŀǘ Řƻ L ŘƻΚ 
A- Read the agreement, then at the bottom of the 

page type in your library card number (no 
spaces) and your pin/password. If you have 
forgotten your pin/password, see the 
Check In/Out Desk for assistance. 

Newton County Library System 

7116 Floyd Street 

Covington , GA  30014 

Phone: 770-787-3231 
TTD 770-784-2091 
Fax: 770-784-2092 

www.newtonlibrary.org 



Q-  My computer is displaying no connection 
or limited connection to the network, 
what do I do? 

A- 1. Make sure your wireless adapter is 
turned on.  

 2. Connect to the “Library”. 
 3. If you are using Windows 

Vista, you might need to 
change your connection 
settings in your browser to “Do not 
dial a connection”.  NOTE: If you 
change your settings you might need 
to change them back to work in other 
places. 

 4. If you are still unable to connect to the 
wireless system, try restarting your 
computer. 

 5. Please go to the Information Desk if 
steps 1 through 4 fail to resolve the 
issue, to confirm that the wireless 
network is operating. 

 
Q-  When I open my web browser, the log-in 

page does not come up.  What can I 
try? 

A -  1.  Make sure your wireless adapter is 
turned on.  

 2.  Connect to the “Library”. 
 3. Be sure your browser’s connection 

setting is not set to “Always dial my 
default connection”. (Internet 
Explorer: Tools-> Internet Options -> 
Connections) 

 4. Check to see if your browser network 
connection settings include 
“Automatically detect settings” and do 
NOT use proxy server. 

 5.  If you are still unable to connect to the 
wireless system, try restarting your 
computer. 
 

Q- My computer is displaying low signal 
strength.  Is there any way to fix this? 

A- Try restarting your computer or changing 
locations. 

 
Q- Will my Mac work? 
A- Many new Macs will work, some will 

need an alternative web browser 
(such as Firefox). 

 
Q-  My computer is displaying a certificate 

warning when I start my browser.  What 
do I do? 

A- If you just connected to the library’s wireless, 
you can press continue and the Newton 
Library Wireless Login should show.  If it 
is not the library login page, we 
recommend that you exit the website. 

 
To prevent this issue when using the library’s 

wireless, we recommend that you update 
your root certificates. To do this with 
Vista and XP – Run windows updates and 
select “Custom”.  Install the optional Root 
Certificates Update. 

 
Q-  Can I use LimeWire?  
A- No.  If you have LimeWire, please 

make sure you have it disabled 
BEFORE connecting or you will 
experience connection issues. 

 
Q- Can I print from my laptop? 
A– Yes.  Follow the instructions after 

login or go to the following:  
http://www.newtonlibrary.org/lptone/PrintClient.htm 

Q- Is wireless access filtered? 
A- Yes, the library’s wireless access is filtered 

to comply with CIPA regulations. 
 
Q- Is the wireless secure? 
A- No. The library cannot be 

responsible for 
insuring the privacy 
of your information 
transferred over the 
network.  If you are transferring 
confidential information (passwords, 
credit card numbers, banking 
information, and so on) you are 
strongly encouraged to use secure 
web sites or other techniques to 
safeguard your confidentiality.  Also, 
we encourage the use of firewalls, 
antivirus, antispyware, etc. and 
turning off file sharing – to protect 
your computer and your information.  

  
Q- ²ƘŜƴ LΩƳ ŀǘ ǘƘŜ ƭƻƎƛƴ ǇŀƎŜΣ ǿƘŀǘ Řƻ L ŘƻΚ 
A- Read the agreement, then at the bottom of 

the page type in your library card 
number (no spaces) and your pin/
password. If you have forgotten your 
pin/password, see the Check In/Out 
Desk for assistance. 
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