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Agenda for today’s webinarAgenda for today’s webinar

• What is the Policies Directory?

• Overview of new Policies Directory – user interface, new 
and changed features

• Best Practices
S hi  d fi di  lib iSearching and finding libraries
Updating your library’s information
Deflection, copy and loan policies, py p

• Further information – additional resources and who to 
contact with further questions



What is the Policies Directory?What is the Policies Directory?

The Polices Directory is a data source of OCLC WorldCat 
Resource Sharing libraries. It provides two main functions 
to enhance your workflow   to enhance your workflow.  
1.  Search for potential lenders 

to fill a specific request or to create custom holdings groups

2.  Display information about your library, including:

• Your lending, copying and deflection policies 

• Contacts at your library 

• Your library collections 

Y   h i  li  t t• Your resource sharing supplier status



The New Policies DirectoryThe New Policies Directory

• Installed on Sunday, January 10th

• The Policies Directory was rewritten to update the 
underlying technology – a new database and platform.  And 
in the process we created a new, more user friendly 
interface.  interface.  

• Access continues via the existing URL 
https://illpolicies.oclc.org and via links in the WorldCat p p g
Resource Sharing and ILLiad interfaces



New/changed featuresNew/changed features

• Supplier status changes can be made in two different ways
1. Scheduled ahead of time via the 'Schedules' tab or
2. Changed  real-time via the Profile tab

• Deflection, Copy, and Loan policies are all contained on 
one screen - less clicking to find the information that you 
need to help you make borrowing decisions. need to help you make borrowing decisions. 

• Search function now always available via the panel on the 
left side of the screen. 

• Changes to searching to make it more useful

• Integration with WorldCat Registry• Integration with WorldCat Registry



OCLC Policies Directory - ProfileOCLC Policies Directory - Profile



Profile screen continuedProfile screen continued

Hover text 
over
field names 
t lltells 
you where the 
information 
comes from co es o

Each screen contains a link 
to the WorldCat Registry



WorldCat Registry integrationWorldCat Registry integration

The Policies Directory has been integrated with the 
WorldCat Registry service.  Policies Directory entries are 
now based on an institution’s registry id and several data g y
elements are being pulled in from the Registry including:

Institution name & Also called name  
Institution symbolsInstitution symbols
Institution type
Location – city, state/province, country
Lending  Library homepage & library catalog URLsLending, Library homepage & library catalog URLs
Federal Employer ID Number (FEIN)

Changes to these fields in the Registry will be propagated 
h l d hto the Policies Directory via updates every two hours.  



Accessing and updating WorldCat Registry 
data for your library
Accessing and updating WorldCat Registry 
data for your librarydata for your librarydata for your library

• Each Policies Directory screen contains links to the 
WorldCat Registry.  Clicking the link will take you directly 
to the profile summary for the institution that you are to the profile summary for the institution that you are 
viewing

• You edit your WorldCat Registry profile by logging in with You edit your WorldCat Registry profile by logging in with 
either a WorldCat.org, Webjunction or OCLC Service 
Center account.  Once you login you can authorize yourself 
t  dit  lib ’  fil  b  i   ILL to edit your library’s profile by using your ILL 
authorization and password



WorldCat Registry Data used in Policies 
Directory
WorldCat Registry Data used in Policies 
DirectoryDirectoryDirectory

Institution name, Also called 
name

Institution type

Cit  St t  C tCity, State, Country

Home page

Online CatalogOnline Catalog

Also,

FEIN and symbol(s) –
Identifiers screen

Lending URL – Global 
Policies screenPolicies screen



Registry identifiers screenRegistry identifiers screen



Global Policies in WorldCat RegistryGlobal Policies in WorldCat Registry

Lending URL



International 
Lender is 
defined by the 
countries that 
you haveyou have 
defined in your 
copy/loan 
policies



Copy/Loan policies ‘feed’ International 
Lender on Profile screen
Copy/Loan policies ‘feed’ International 
Lender on Profile screenLender on Profile screenLender on Profile screen



New Policies screen – copies, loans and 
deflections all available in one display
New Policies screen – copies, loans and 
deflections all available in one displaydeflections all available in one displaydeflections all available in one display

Number of policies 
d fi d i l d d t b

Each section 
is collapsible

defined included on tab

is collapsible 



ScheduleSchedule

Feedback link – send comments about incomplete or 
missing information and OCLC will follow up with themissing information and OCLC will follow up with the 
library to get the information added to Policies



CollectionsCollections



ContactsContacts



SEARCHING IN THE POLICIESSEARCHING IN THE POLICIESSEARCHING IN THE POLICIES 
DIRECTORY
SEARCHING IN THE POLICIES 
DIRECTORY



Search functionalitySearch functionality

Search by: 
Institution Name
Institution Symbol
G NGroup Name
Group Symbol

Select multiple 
items to search by 
such as Formats, 
Billing Method and 
Supplier status



Searching hints – locating by institution nameSearching hints – locating by institution name

• Name and ‘Also called’ name are both included in the 
Institution name search

• Use wildcards for those often abbreviated words such as 
St. (S*) and Univ (univ*)

T  ild d   d • Two wildcards are used 
? Single character
* unlimited characters

• Search results list includes fee information to help you 
make an informed choice



Search Results listSearch Results list

Search criteria:
s* mary





Searching for Custom Holdings groups Searching for Custom Holdings groups 

Display symbolsDisplay symbols



Display symbolsDisplay symbols



DEFINING POLICIESDEFINING POLICIES
Best Practices

DEFINING POLICIESDEFINING POLICIES



Deflection Policies – best practicesDeflection Policies – best practices

Any request for the specified 
format will be deflected, except 
if the library is a member ofif the library is a member of 
SL#N



Deflections – by costDeflections – by cost

This deflection applies to 
members of the group SHRSmembers of the group SHRS

This deflection policy applies to p y pp
everyone except libraries in the 
SHRS group



Deflect by Material ageDeflect by Material age



C li iCopy policies 
clearly identify 
different prices for 
different groups g p
and payment 
method

Range of prices 
listed on Profile 
screen.  Clicking g
‘more’ takes you to 
the Copy Policies 
section to 





Different loan policies for different library groups – including 
different currencies, costs, and request methodsdifferent currencies, costs, and request methods



Adding/editing policiesAdding/editing policies



Policies Best PracticesPolicies Best Practices

• Define your policies!
Add at least 1 policy for copies and 1 for loans.  More if your 
practices vary for different groups  locations or formatspractices vary for different groups, locations or formats.

• Specify costs, loan periods and who you will loan to

• Be as clear as possible. Define multiple policies if you have 
different rates for different groups or for different billing 
methods (IFM).  Name your policy according to the group it methods (IFM).  Name your policy according to the group it 
applies to.

• Add notes to clarifyy



Further informationFurther information

• OCLC Policies Directory Help
http://www.oclc.org/support/help/policies/

• Overview of changes to the Policies Directory
http://www.oclc.org/info/policies/

W ldC t R i t• WorldCat Registry
http://www.worldcat.org/registry/Institutions/

WorldCat Registry instructions for accessing your library’s • WorldCat Registry instructions for accessing your library’s 
profile
http://worldcat.org/webservices/regisry/xsl/faq#regfaq-
useraccount



Further information continuedFurther information continued

• Custom Holdings tutorial
http://www5.oclc.org/downloads/tutorials/firstsearch/rs/cu
stomholdings htmlstomholdings.html

• Any other questions or comments
contact customer support 1-800 848-5800contact customer support 1 800 848 5800
https://www3.oclc.org/app/contac/
or Jennifer Corsi
j if i ljennifer_corsi@oclc.org


