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Staff Training Day

A bibliography of audio-visual and print resources available for loan from the Georgia Public Library Service and selected sites on the World Wide Web


Print Resources

Allan, Barbara. Developing library staff through work-based learning. Lanham, Md.: Scarecrow Press, 2003.

OCLC #52302067
PINES tcn ocm52302067
Allan, Barbara. Training skills for library staff. U.S. ed. Lanham, Md.: Scarecrow Press, 2003.

OCLC #52302075
PINES tcn ocm52302075
Avery, Elizabeth Fuseler, Terry Dahlin, Deborah A. Carver. (eds.). Staff development: a practical guide. 3rd ed. Chicago, Ill.: American Library Association, 2001.

OCLC # 45582688
PINES tcn ocm45582688
Bessler, Joanne M. Putting service into library staff training: a patron-centered guide. Chicago, Ill.: American Library Association, 1994.

OCLC #29360361
PINES tcn ocm29360361
Christopher, Connie. Empowering your library: a guide to improving service, productivity, & participation. Chicago, Ill.: American Library Association, 2003.

OCLC #52302209
PINES tcn ocm52302209
Goad, Tom W. The first-time trainer: a step-by-step quick guide for managers, supervisors, and new training professionals. New York: AMACOM, 1997.

OCLC #36181148
PINES tcn ocm36181148
Hirko, Buff. Virtual reference training: the complete guide to providing anytime, anywhere answers. Chicago, Ill.: American Library Association, 2004.

OCLC #53954167
PINES tcn ocm53954167
Hollands, William D. Teaching the Internet to library staff and users: 10 ready-to-go workshops that work. New York: Neal-Schuman, 1999.

OCLC #40425945
PINES tcn ocm40425945
Lord, Catherine. Defending access with confidence: a practical workshop on intellectual freedom. Chicago, Ill.: Public Library Association, 2005.

OCLC #61483129
PINES tcn ocm61483129
Massis, Bruce E. The Practical library trainer. Binghamton, N.Y.: Haworth Information Press, 2004.
OCLC: #52720638

PINES tcn ocm52720638
Pike, Robert W. Creative training techniques handbook: tips, tactics, and how-to's for delivering effective training. 2nd ed. Minneapolis, Minn.: Lakewood Books, 1994.

OCLC #31531611
PINES tcn ocm31531611
Pugh, Lyndon. Leadership and learning: helping libraries and librarians reach their potential. Lanham, Md.: Scarecrow Press, 2001.

OCLC #47054709
PINES tcn ocm47054709
Todaro, Julie Beth, and Mark Smith. Training library staff and volunteers to provide extraordinary customer service. New York: Neal-Schuman Publishers, 2006.
OCLC #70258816

PINES tcn ocm70258816

Trotta, Marcia. Successful staff development: a how-to-do-it manual. New York: Neal-Schuman Publishers, 1995.

OCLC #32969251
PINES tcn ocm32969251
Turner, Anne M. It comes with the territory: handling problem situations in libraries. Rev. ed. Jefferson, N.C.: McFarland & Co, 2004.
OCLC #55008756
PINES tcn ocm55008756

Zweizig, Douglas, et al. TELL IT! evaluation sourcebook and training manual. Madison, Wisc.: School of Library and Information Studies, University of Wisconsin--Madison, 1994.

OCLC #31787557
PINES tcn ocm31787557
Videos and DVDs


Summaries taken from container inserts or MARC record summaries where possible
Access for patrons and staff with disabilities

And access for all: ADA and your library: [VHS] Towson, Md.: ALA Video/Library Video Network, 1993.
This video training package is meant to be used in the way which is most beneficial for workshop presenters to libraries: as a tape alone for introducing the ADA, as a discussion starter to heighten staff awareness, or as a full workshop with many resources, including speakers, handouts, and other materials.

OCLC #28915667
PINES tcn ocm28915667
People first: serving & employing people with disabilities [VHS] Chicago, Ill.: Distributed by ALA Video, 1990.

Demonstrates ways to break down both physical and attitudinal barriers in libraries seeking to serve patrons or employ individuals with disabilities.

OCLC #23367025
PINES tcn ocm23367025
Censorship and freedom of information

For freedom's sake [VHS] Towson, Md.: LVN, 1996.

Libraries are often challenged by individuals and groups concerned about the availability of certain materials. The first part of this tape presents an overview of intellectual freedom in libraries today. The second part of the tape presents vignettes to which viewers can react.

OCLC #35168936
PINES tcn ocm35168936
Tell it like it is [VHS] New York, N.Y.: Carousel Film & Video, [1999]

Judy Blume, whose book Superfudge has been criticized as being immoral, leads a discussion about censorship of children's books. Both children and authors themselves comment on the negative impact of censorship.

OCLC #44561037
PINES tcn ocm44561037

Children’s services

Kids are patrons too! [VHS] Chicago, Ill.: Distributed by ALA Video, 1987.

Emphasizes that children are valuable library patrons and should be served with the same respect and interest given to adults. Intended to help the librarian assess children's needs and then assist them in meeting those needs. Includes tips for helping children with reference questions and homework assignments and for determining reading levels.

OCLC #16269997
PINES tcn ocm16269997

Communication

The 9 deadliest sins of communication [VHS] Boulder, CO: CareerTrack, 1997.

Vignettes with commentary discuss clear and effective communication and healthy and productive interpersonal relations in the workplace.

OCLC #37621732
PINES tcn ocm37621732
Communication skills [VHS] New York, N.Y.: Ambrose Video Pub., 1988.

Focuses on developing effective communication skills.

OCLC #20339411
PINES tcn ocm20339411

Enhancing communication: making your case [VHS] [S.l.]: Produced by Holtman Co. for the Urban Libraries Council, 1996.

Designed for use in small groups, this video on making your case focuses on the skills and strategy that may be used to make a compelling case for change to co-workers, supervisors and others outside the organization.

OCLC #35832703
PINES tcn ocm35832703
Enhancing internal communication: building effective relationships [VHS] [S.l.]: Produced by Holtman Co. for the Urban Libraries Council, 1996.

Designed for use in small groups, this video on building effective relationships is about valuing individual differences and perspectives, very much like building relationships outside the work environment.

OCLC #35832880
PINES tcn ocm35832880
Face it! Using your face to sell your message [VHS] Towson, Md.: Library Video Network, 2002.
Arch Lustberg shares his proven techniques for using your face to sell your messages and beliefs. Learn how you can apply them to your personal and professional life and become more successful in both.

OCLC #50036130

PINES tcn ocm50036130

How to become an effective listener [VHS] LaJolla, Calif.: Audio Video Campus ; San Diego, Calif.: Levitz Sommer Productions, 1993.

Dr. Tony Alessandra provides keys to understanding people by listening to them.

OCLC #28828917
PINES tcn ocm28828917
Talking with confidence: a guide to starting, continuing and ending conversations with anyone, anytime, anywhere! [VHS] Brooklyn, N.Y.: Conversation Arts Media, 1991.

Don Gabor is shown teaching a class of adults how to prepare for, start, continue, and then end conversations.

OCLC #24821356
PINES tcn ocm24821356
Conflict management

Conflict: the rules of engagement [VHS] Buffalo Grove, Ill.: CorVision Media, 1997.

Intended for use in training adults for better understanding and management of conflict.

OCLC #36875874
PINES tcn ocm36875874
Controlling the confrontation: Arch Lustberg on effective communication techniques [VHS] Chicago, Ill.: Distributed by ALA Video, 1989.

Lustberg conducts role-playing sessions for librarians to illustrate effective techniques for communicating in confrontational situations.

OCLC #20085640
PINES tcn ocm20085640
Enhancing external communication: managing conflict [VHS] [S.l.]: Produced by Holtman Co. for the Urban Libraries Council, 1996.

Designed for use in small groups, this video on managing external conflict focuses on providing library staff with skills and strategies to help them prevent and handle on-the-spot conflicts with external customers, those individuals who receive service and who judge service.

OCLC #35832756
PINES tcn ocm35832756
Enhancing internal communication: using negotiation to resolve conflict [VHS] [S.l.]: Produced by Holtman Co. for the Urban Libraries Council, 1996.

Designed for use in small groups, this video on using negotiation to resolve conflict focuses on understanding conflict, management styles, and using negotiation and other conflict resolution strategies.

OCLC #35832976
PINES tcn ocm35832976
Getting what you want: how to reach agreement and resolve conflict every time [VHS] Towson, Md.: ALA Video/Library Video Network, 1993.

Author Kare Anderson explains how to win by negotiation and offers guidelines for "personal peacekeeping."

OCLC #27818779
PINES tcn ocm27818779
Customer service

Achieving breakthrough service in libraries: a nationwide teleseminar [VHS] Chicago, Ill.: American Library Association, 1994.

Hardy Franklin, American Library Association President, James L. Heskett, UPS Foundation Professor of Business Logistics of the Harvard Business School, and W. Earl Sasser, Jr. UPS Foundation Professor of Service Management of the Harvard Business School discuss the means of improving customer service and in America's libraries. In addition to several exercises, the manual includes brief management case studies from libraries in the United States and several large American corporations.

OCLC #30503929
PINES tcn ocm30503929
Bridging the digital divide in the Spanish speaking community [DVD]  Towson, Md.: Library Video Network, 2004.

Addresses the issues involved in providing quality library services to the growing Spanish speaking population in the United States. Features some successful outreach programs in Colorado libraries and offers practical suggestions and tips for making the library more inviting for Spanish speakers. Program includes pauses for discussion. Produced by the Colorado State Library.
OCLC #57588884
PINES tcn ocm57588884
Class: customers leaving appreciative, satisfied and sold [VHS] [Columbus, Ohio]: Columbus Metropolitan Library, 1994.

Customer service techniques for libraries.

OCLC #34634654
PINES tcn ocm34634654
Customer friendly libraries in a high-tech age [VHS] Towson, Md.: Baltimore County Public Library/ Library Video Network, 1998.

Discusses issues common in libraries today: making time for adequate staff training in new technology, managing computers for public use, helping customers feel comfortable with new technology, and preparing for potential problems.

OCLC #39707377
PINES tcn ocm39707377

Customer service: more than a smile [VHS] Towson, Md.: Library Video Network, 1991.

Promoting good customer service among all levels of library staff, including staff behind the scenes. This package can serve as an orientation for new staff or can enhance the skills of current staff.

OCLC #24458042
PINES tcn ocm24458042
Customer service, the heart of a library [VHS] Towson, Md.: American Library Association ; Library Video Network [production company], 1993.

American Library Association President, Hardy Franklin, discusses his theme of customer service to improve the quality and profile of America's libraries.

OCLC #29457580
PINES tcn ocm29457580
If it weren't for the patron: evaluating your public service attitude [VHS] Chicago, Ill.: ALA Video, 1988.

In eight humorous, exaggerated sketches, staff members in typical library situations demonstrate how not to help library patrons.

OCLC #19690192
PINES tcn ocm19690192
Is the customer always right? [VHS] Townson, Md.: American Library Association ; Library Video Network, 1994.

A dozen strategies for handling problem customers.

OCLC #31177441
PINES tcn ocm31177441.
Pleasing your hard-to-please customers [VHS] Boulder, CO: CareerTrack, 1994.

Provides insight into customer problem-prevention skills including how to stay cool under pressure and how to play the "inner game".

OCLC #32842621
PINES tcn ocm32842621
Professional telephone skills: make every call more positive & productive [VHS] Boulder, Colo. CareerTrack Publications, 1994.

Telephone skills training for professionals who want to communicate effectively with customers and clients.

OCLC #32267031
PINES tcn ocm32267031
Putting customers first! [DVD] Towson, Md.: Library Video Network, 2006.

General principles of providing outstanding customer service are explained and applied to the library setting.


OCLC #79628971

PINES tcn ocm79628971

Ranganathan's five laws of library science: workshop in a box [VHS] Glen Ellyn, Ill.: College of DuPage, 2002.

OCLC #50416960
PINES tcn ocm50416960
The Seven deadly sins of customer service [VHS] Los Angeles, Calif.: Mentor Media, 1993.

Presents a humorous look at employees' interactions with customers. Identifies "service sins" and specifies actions to avoid and eliminate them. Starring Lily Tomlin.
OCLC #32345417
PINES tcn ocm32345417
Diversity training

Differences make us stronger: diversity in the library [VHS] Baltimore, Md.: Library Video Network, 1995.

Gives a tour of libraries around the country and talks with the experts--those who deal with diversity on a daily basis. Included are interviews with academic and public librarians on their approaches to encouraging diversity in the library.

OCLC #33475975
PINES tcn ocm33475975
Diverse teams at work: ten characteristics for success [VHS] Buffalo Grove, Ill.: corVision Media, 1995.

How to build dynamic, pluralistic work teams.

OCLC #33859977
PINES tcn ocm33859977
Diversity in the library: a way of life [VHS] Towson, Md.: Library Video Network, 2001.

Librarians often make assumptions about their patrons. These assumptions are examined through the use of real-life scenarios.

OCLC #47974606
PINES tcn ocm47974606
From the front of the room: trainers discuss diversity training [VHS] Baltimore, Md.: Library Video Network, 1995.

Three trainers discuss their experiences from conducting diversity training and awareness sessions.

OCLC #33476203
PINES tcn ocm33476203
General management and staff training

At the interview [VHS] Chicago, Ill.: distributed by ALA Video, 1988.

Discusses various interview situations and how to plan and conduct them.

OCLC #18823903
PINES tcn ocm18823903
Be prepared for meetings: how to lead productive business meetings [VHS] San Francisco, Calif.: Kantola Productions, 1991.

Discusses techniques for leading effective and productive business meetings.

OCLC #25699553
PINES tcn ocm25699553
Be prepared to lead: applied leadership skills for business managers [VHS] San Francisco, Calif.A: Kantola Productions, 1991.

Part one of this program demonstrates a technique for classifying leadership style into one of four categories: delegation, influence, collaboration, or direction. Part two discusses adapting leadership style. Part three will look at the persona of a leader.

OCLC #25637356
PINES tcn ocm25637356
The Deming of America [VHS] Cincinnati, Ohio: Petty Consulting/ Productions, 1991.

Presents an overview of Dr. W. Edwards Deming's theory of management and his ideas and concepts about quality and their application in the United States. Includes interviews with Dr. Deming, comments from business leaders about his philosophy, and views of Dr. Deming in his home.

OCLC #25058981
PINES tcn ocm25058981
Humor at work: increasing productivity & profits by using the power of fun & play [VHS] San Diego, Calif.: Arrowhead Publishing, 1990.

OCLC #21792575
PINES tcn ocm21792575
Leadership--People potential now! [VHS] LaJolla, Calif.: Audio Video Campus, 1993.
Sheila Murray Bethel explains how to maximize personal and professional potential.

OCLC #28829741

PINES tcn ocm28829741

Leading the way: building strategic leadership ; freedom within a framework [VHS] [S.l.]: Produced by Holtman Co. for the Urban Libraries Council, 1997.

Designed for use in small groups, this video takes a look at the need for strong leadership in libraries today--and in the future at every staff level in the library.

OCLC #37650138
PINES tcn ocm37650138
Leading the way: creating a future for public libraries [VHS] [S.l.]: Produced by Holtman Co. for the Urban Libraries Council, 1997.

Designed for use in small groups, this video provides a forum for library staff to discuss the future of public libraries, in general and specific to their environment and community.

OCLC #37650231
PINES tcn ocm37650231
Managers as mentors [VHS] Buffalo, Ill.: CorVision, 1999.

At the core of this program is the transformation of the age-old concept of mentor as expert to a newer, more potent model of mentor as partner. They [mentors] are most effective when the mentor-protégé relationship is one of reciprocal learning. Two people together embarking on a journey to growth.
OCLC #41343566
PINES tcn ocm41343566
On the job training: you've been doing it all along! [VHS] Baltimore, Md.: Library Video Network ; Chicago, Ill.: distributed by ALA Video, 1987.

This presentation, recommended for all library staff involved in one-on-one or small group training, demonstrates the importance of being systematic and consistent in teaching new skills to staff members so that everyone gets the same high quality training. Using a series of vignettes, the tape models the different steps required for effective on-the-job training.

OCLC #17424638
PINES tcn ocm17424638
Practical coaching skills for managers: spark individual achievement, lead a collaborative team effort and reach group goals [VHS] Boulder, CO: CareerTrack Publications, 1994.

A video-based seminar for teaching managers how to use coaching skills and techniques in their organization to spark individual achievement, lead a collaborative team effort and reach group goals.

OCLC #31954296
PINES tcn ocm31954296
Taking charge of your work: facilities support services [VHS] [Evanston, Ill.]: Urban Libraries Council, 1995.

Designed to be used with library staff in small groups to provide context for all facilities support staff to learn about their jobs, and how they fit into the overall goals of the library.

OCLC #34537583
PINES tcn ocm34537583
Taking charge of your work: public services [VHS] [Evanston, Ill.]: Urban Libraries Council, 1995.

Designed to be used with public services staff in small groups to provide context for library staff to learn about their jobs, and how they fit into the overall goals of the library.

OCLC #34537386
PINES tcn ocm34537386
Taking charge of your work: systemwide services [VHS] [Evanston, Ill.]: Urban Libraries Council, 1995.

Designed to be used with all system wide library staff in small groups to provide context for all system wide library staff to learn about their jobs, and how they fit into the overall goals of the library.

OCLC #34537712
PINES tcn ocm34537712
Taking charge of your work: technical services [VHS] [Evanston, Ill.]: Urban Libraries Council, 1995.

Designed for use with all technical services staff in small groups, the intent is to provide context for library staff to learn about their jobs, and how they fit into the overall goals of the library.

OCLC #34537539
PINES tcn ocm34537539
Tales of plateauing [VHS] Chicago, Ill.: Distributed by ALA Video, 1989.

Dramatizations illustrate several types of plateaued employees in libraries and encourage the joint responsibility of managers and staff to develop strategies to ensure effective performance.

OCLC #19610345
PINES tcn ocm19610345
Taming the paper tiger: paper management tips for librarians [VHS] Towson, Md.: ALA Video/Library Video Network ; 1991.

Making a decision about an individual piece of paper is simple when you consider you have only three options: Toss it, take action on it or file it.

OCLC #24832991
PINES tcn ocm24832991
Teamwork basics [VHS] Towson, Md.: Library Video Network, 2001.

Discusses the use of teams in library work including types of teams, basic team components, and how to be an effective team member.

OCLC #44949376
PINES tcn ocm44949376
Total quality management in libraries [VHS] Townson, Md.: American Library Association Video/Library Video Network, 1995.

Shows how the six components of total quality management can help all the library's departments to work together to satisfy the customers.

OCLC #32213340
PINES tcn ocm32213340
Volunteers: we couldn't do it without them! [VHS] Townson, Md.: Distributed by ALA Video/Library Video Network, 1997.

Provides guidelines for putting together a successful volunteer program in any library. Includes recruiting, training, and acknowledging volunteers.

OCLC #37484963
PINES tcn ocm37484963
Injury Prevention

Back for the future [VHS] [S.l.]: The Libraries, 1990.

Comprehensive video that identifies actions that risk injury and offers tips for avoiding the problem both in the work-place and at home. Although the video is aimed at library employees, it is an excellent resource for all who are coping with or wish to avoid a serious back injury.

OCLC #27722469
PINES tcn ocm27722469
The Dr. Sokoloff collection: back talk; hands on [DVD] Towson, Md.: Library Video Network, 2004.

Dr. Alan Sokoloff in Back Talk shows proper ways to avoid injury while performing basic library tasks. In Hands on, he explains that carpal tunnel syndrome is, the causes, and ways to prevent it.

OCLC #55539292
PINES tcn ocm55539292
Marketing and public relations

Leading the way: partnering for success [VHS] [S.l.]: Produced by Holtman Co. for the Urban Libraries Council, 1997.

Designed for use in small groups, this video will guide library staff through creation and management of partnerships with outside organizations.

OCLC #37650042
PINES tcn ocm37650042
Library advocacy now! [VHS] Towson, Md.: Library Video Network: American Library Association [distributor], 1996.

Video shows how to advocate for your library.

OCLC #36419154
PINES tcn ocm36419154
Merchandising strategies [DVD] Towson, Md.: Library Video Network, 2005.

Using the Baltimore County Public Library as an example, presents the basics of library merchandising and shows the specifics of creating displays that increase circulation of materials and return visits.

OCLC #60380590
PINES tcn ocm60380590
Using the media to your advantage [VHS] Towson, Md.: ALA Video/Library Video Network, [1995], 1994.

Learn the secret of successfully handling the press, radio and television by turning hostile interviews into positive communication, making your information quotable and memorable, and controlling the media experience.

OCLC #34428991
PINES tcn ocm34428991
Motivation

Achieving excellence [VHS] LaJolla, Calif.: Audio Video Campus ; San Diego, Calif.: Levitz Sommer Productions, 1993.

Phil Wexler explains his method of achieving personal excellence.

OCLC #28828739
PINES tcn ocm28828739
Forget for success: walking away from outdated, counterproductive beliefs and people practices [VHS] Buffalo Grove, Ill.: CorVision Media, 1998.

Eric Harvey introduces the problem of information overload and the excess baggage many of us carry around in the form of old ideas, beliefs and adages. Suggests that we could well forget many of these ideas, and then proceeds to identify the four questionable ideas voiced by two supervisors.

OCLC #39559829
PINES tcn ocm39559829
How to become a top performer [VHS] LaJolla, Calif.: Audio Video Campus ; San Diego, Calif.: Levitz Sommer Productions, 1993.

Jim Cathcart teaches steps for developing top performance.

OCLC #28829032
PINES tcn ocm28829032
How to build a top performer's attitude [VHS] LaJolla, Calif.: Audio Video Campus ; San Diego, Calif.: Levitz Sommer Productions, 1993.

Rick Barrera explains how to build a success attitude.

OCLC #28829144
PINES tcn ocm28829144
Tom Rath: how full is your bucket? [DVD] [Plymouth, MN]: Better Life media, 2006.
All of us have a metaphorical bucket representing how we feel from moment to moment. But how do we keep that bucket full and keep ourselves brimming with positive energy that not only improves our own lives but also the lives of those around us?
OCLC #70001654
PINES tcn ocm70001654
Reference services

Coaching: practice makes perfect [VHS] Chicago, Ill.: distributed by ALA Video, 1986.

Shows an innovative approach to improving the quality of reference interviews as two reference librarians observe each other at work and offer feedback. Includes presentation of a four-part reference interview and specific recommendations on constructive feedback.

OCLC #20527144
PINES tcn ocm20527144
Conducting the reference interview [DVD] Towson, Md.: Library Video Network, 2004.

Illustrates the stages of a reference interview and reviews the steps necessary for a successful answer. All the stages are demonstrated in walk-in, phone and online scenarios. In addition, tips are shown on handling difficult or unusual interviews. All of the reference interviews in this program were taken from real occurrences.

OCLC #57207064
PINES tcn ocm57207064
The difficult reference question [VHS] Baltimore, Md.: Library Video Network ; Chicago, Ill.: distributed by ALA Video, 1986.

Gives concrete suggestions for strengthening the inter-personal skills that librarians need in order to effectively deal with many different types of patrons and questions.

OCLC #13522138
PINES tcn ocm13522138
Does this answer your question? [VHS] Baltimore, Md.: Library Video Network ; Chicago, Ill. ALA Video, 1985.

Discussion and demonstration of the reference interview and the skills necessary to conduct it effectively.

OCLC #13510660
PINES tcn ocm13510660
Does this completely answer your question? [VHS] Towson, Md.: ALA Video/Library Video Network, 1992.

Discussion and demonstration of the reference interview and the skills necessary to conduct it effectively.

OCLC #26027986
PINES tcn ocm26027986
I need a book! Readers' advisory for adults [DVD] Towson, Md.: Library Video Network, 2006.
See how to create a comfortable conversation with your customer in order to find the best book for them. By learning about the appeal characteristics and applying them to your customer's answers, you will be able to match them up with the right book. This program also shows you how to perform a 'Quick Dip' and learn about a book in just five minutes. Terry Lyons, a leading North American readers' advisory instructor and consultant, provided much of the content for this program.

OCLC #69346458
PINES tcn ocm69346458
RA-101 lite [VHS] Salem, MA: Moving Memories, [200-?]

Short segments showing reader descriptions of various books, reader reactions to suggestions of related works, and readers' advisory transactions showing the patron how to use NoveList.

OCLC #50426953
PINES tcn ocm50426953
Reference services: virtual, digital, and in-library: a new model for effective delivery [VHS] [Glen Ellyn, Ill.: College of DuPage], 2003.

A panel of experts explores the continuing dramatic changes coming to library reference services.

OCLC #51632967
PINES tcn ocm51632967
Tools of our trade III: books, the Internet & beyond [VHS] [Glyn Ellyn, Ill.]: College of DuPage, [1999]

D. Scott Brandt and Sheila Curl discuss when to use the Internet and when to use a print source for the most effective solution to information problems at the reference desk.

OCLC #40856152
PINES tcn ocm40856152
Virtual reference services. [Part 2]: what, why & how? [VHS] 2002.

Provides practical, realistic information to the working librarian and decision maker on moving to virtual reference services. Discusses how library practitioners are instituting virtual reference services by showcasing successful implementations.

OCLC #49834924
PINES tcn ocm49834924
Who's first? You're next, or, How do you handle a busy reference desk [VHS] Baltimore, Md.: Library Video Network ; Chicago, Ill.: distributed by ALA Video, 1980.

Presents various opinions on methods of handling typical situations encountered at a busy library reference desk. Designed to stimulate discussion in library staff development workshops.

OCLC #10525660
PINES tcn ocm10525660
Safety and security measures

Be prepared: security and your library [VHS] Towson, Md.: ALA Video/Library Video Network, 1994.

Describes steps for starting a library security program whether using library personnel or professional security services, and offers suggestions for dealing with certain situations. Covers the topics of setting policies, approaching patrons, personal safety, management support, law enforcement cooperation, isolated libraries, inventory control, and internal theft.

OCLC #31360981
PINES tcn ocm31360981
Disaster planning [VHS] [Glyn Ellyn, Ill.]: College of DuPage, [1998]

Michael McColgin discusses the need for a disaster plan for your library, fire prevention and safety issues, insurance coverage for library materials, evacuation plans, and the salvage of damaged materials.

OCLC #41000919
PINES tcn ocm41000919
A library survival guide: managing the problem situatio [VHS] Chicago, Ill.: Distributed by ALA Video, 1987.

Illustrates some problem situations in the library including threatening and non-threatening behaviors and suggests how to respond to them. Intended as a discussion starter for the viewing audience.

OCLC #15194005
PINES tcn ocm15194005
RFID in libraries [DVD] Towson, Md.: Library Video Network, 2004.

Highlighting the experiences of two public libraries, the program defines RFID, explains its usefulness for security and processing purposes, and examines how well RFID can be integrated within current library automation systems.

OCLC #57226501
PINES tcn ocm57226501
Safety & security [DVD] Towson, Md.: Library Video Network, 2004.

Help ensure the safety and security of your staff and collection by putting into practice the techniques offered in these two programs. Produced in cooperation with law enforcement, the programs show you how to handle difficult and hazardous situations and keep your staff secure.

OCLC #57582694
PINES tcn ocm57582694
Sexual harassment

Sexual harassment: beyond the law [VHS] Buffalo Grove, Ill.: CorVision Media ; 1998.

The video addresses the most common type of harassment, men harassing women, because it is overwhelmingly the most reported type of sexual harassment. In fact, over 80% of all cases of sexual harassment are men harassing women. The purpose of using this example isn't to unfairly point the finger at men, but rather to show both men and women what type of behavior is offensive in the workplace.

OCLC #40584273
PINES tcn ocm40584273
Sexual harassment: prevention, recognition, and correction [VHS] Waterford, CT, Ill.: Bureau of Business Practice, 1993.
OCLC #27967057
PINES tcn ocm27967057
Stress management

Coping with stress: Master class [VHS] Cheadle, Cheshire, U.K.: Holiday Brothers ; Redondo Beach, Calif.: Morris Video, 1983.

This tape gives ten methods of dealing with stress, including a self hypnosis technique.

OCLC #13619951
PINES tcn ocm13619951

Stress management: a positive strategy [VHS] New York, N.Y.: Ambrose Video, [1988?]

Using interviews, interspersed with dramatic sequences and the views of recognized authorities, teaches managers how to cope with stress, including how to pinpoint circumstances that trigger stress, recognize the signs of too much or too little stress, and modify certain behaviors and attitudes.

OCLC #19133827
PINES tcn ocm19133827

Techno-stress, techno-lust, techno-babble [VHS] [1998]

Debra Wilcox Johnson presents a program that examines the stress caused by technology. Includes discussion about how to cope with technological changes that affect library staff and users.

OCLC #40856206
PINES tcn ocm40856206
Technology

Dancing with change: a reality check [VHS] Glyn Ellyn, Ill.: College of DuPage, 1997.

The first of two teleconferences in which librarians and administrators discuss the use of electronic resources in their libraries and institutions.

OCLC #36517461
PINES tcn ocm36517461
Dancing with change: a survivor's guide to using electronic resources and services intelligently [VHS] Glen Ellyn, Ill.: College of DuPage, 1997.

The second of two teleconferences in which librarians and administrators discuss the use of electronic resources in their libraries and institutions.

OCLC #36711634
PINES tcn ocm36711634
Enhancing communication: teaching technology [VHS] [S.l.]: Produced by Holtman Co. for the Urban Libraries Council, 1996.

Designed for use in small groups, this video on teaching technology focuses on effectively serving library customers while teaching them to use the new technology-based tools.

OCLC #35832598
PINES tcn ocm35832598
Time management

How to achieve success with self management [VHS] LaJolla, Calif.: Audio Video Campus ; San Diego, Calif.: Levitz Sommer Productions, 1993.

Dr. John W. Lee shares techniques for time management.

OCLC #28829548
PINES tcn ocm28829548
How to manage time [VHS] LaJolla, Calif.: Audio Video Campus ; San Diego, Calif.: Levitz Sommer Productions, 1993.

Dr. John W. Lee shares secrets of time management.

OCLC #28829309
PINES tcn ocm28829309
Young adults

Collection development: knowledge & selection of materials ; a training video [VHS] [Willows, Calif.]: North State Cooperative Library System, 2000.

A comprehensive introduction for librarians to the principles and practices of young adult materials selection and collection development. Host and writer, Michael Cart.

OCLC #46356173.

PINES tcn ocm46356173

Young adult service plan for public and school libraries: a training video [VHS] [Willows, Calif.]: North State Cooperative Library System, 2002.

A comprehensive, step-by-step introduction on how to write a young adult service plan for school and public librarians. Host and writer, Michael Cart.
OCLC #51815249
PINES tcn ocm51815249
Youth participation for public and school libraries: a training video [VHS] [Willows, Calif.]: North State Cooperative Library System, 2002.

A comprehensive, step-by-step introduction on principles and practices of youth participation in public and school libraries. Host and writer, Michael Cart.
OCLC #51815179
PINES tcn ocm51815179
Web Resources

Arizona State Library, Archives and Public Records. (n.d.) Collection Development Training. Retrieved May 14, 2007, from http://www.dlapr.lib.az.us/cdt/index.htm

Herman, Melanie L. (2005). “Staff Training: Neglected Element of the Risk Management Equation.” Newsletter, Nonprofit Risk Management Center. Retrieved May 14, 2007, from http://www.nonprofitrisk.org/nwsltr/archive/employment-training010206.htm

Idaho State Library. (2006). Alternative Basic Library Education (ABLE) Program. Retrieved May 14, 2007, from http://libraries.idaho.gov/able
Ohio Library Council. (2000-2006). Orientation!: Web-based training for new public library employees. Retrieved May 15, 2007, from http://www.olc.org/orientation/index.html
Rochester Regional Library Council. (n.d.) Technology Competencies for Library Staff. Retrieved May 14, 2007, from http://www.rrlc.org/orgMain.asp?orgid=23&sID=&storyID=202
University of Florida George A. Smathers Libraries. (2004-2007). Stack Maintenance manual. Retrieved May 14, 2007, from http://web.uflib.ufl.edu/msl/toolbox/stackmaint/Introduction.html

United States. Internal Revenue Service (n.d.). Stay exempt: Tax Basics for 501(c)(3)s. Retrieved May 15, 2007, from http://www.stayexempt.org/

Webjunction.org. (2007). Courses. Retrieved May 14, 2007, from http://www.webjunction.org/
Yale University Libraries. (2006). Email Netiquette. Retrieved May 14, 2007, from http://www.library.yale.edu/training/netiquette/

Yale University Libraries. (2006). Information for Library Staff on Instruction. Retrieved May 15, 2007,http://www.library.yale.edu/instruction/staff.html
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